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Blue Door Volunteers, photographs by C. Redgate

In the third issue of
Health Matters, we
introduce our admin team

PATIENT PERSPECTIVE 3

Discover CWT from
a patient’s experience

ART EXHIBITION
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Find out about our next
Art in the Waiting room
exhibition and Open Night

The Friends of Camphill

charitable status as from 30 April 2014.

Wellbeing Trust are long standing

From the 1 May, the Blue Door Charity

supporters of CWT and its work.

Shop and all other Friends’ activities

Starting in 2000 as a small group of
MISTLETOE THERAPY

4

Want to find out more
about mistletoe therapy?
We have an information
day on Saturday 21st June.

enthusiastic patients, the Friends have
contributed in various ways to help the
therapeutic work of CWT. These have
included:

 organising fundraising events

phase of the Friends Group will enable it
to focus on its main interests: supporting
and fundraising for CWT.

 volunteering as patient ‘companions’

made by all past and present volunteers

 managing our major fundraiser: the
Blue Door Charity shop
Recently, in order to maximise its
contribution to CWT through avoiding

Email us to find out more:

and management support. This new

CWT recognises the huge contribution

premises

admin@camphillwellbeing.org.uk

will benefit fully from its administrative

 producing crafted items for sale
 arranging flowers to brighten our

Interested in fundraising?

came directly under the wing of CWT and

duplication of management and
administration, the Friends Group made

who have so generously given of their
time and effort to further the aims of the
trust. CWT would like to thank all for their
hard work and looks forward to working
even more closely together with the
Friends in the future.
For more information about donating or
volunteering at the charity shop, see
page 3.

the strategic decision to give up its
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MEET THE TE AM
In each issue of Health Matters, we will introduce you to the integrated team of Camphill Wellbeing Trust (CWT) and
Camphill Medical Practice (CMP). In this third issue we are focusing on our administrative teams.

CWT ADMIN TE AM: Meet the administration team behind Camphill Wellbeing Trust.
Aileen Primrose

Manager & Mistletoe
Services Coordinator,
CWT
After completing a
PhD in Agricultural
Zoology, Glasgow
University, Aileen
diversified to develop her skills in
complementary medicine,
administration, project
management and qualitative
research. She has been associated
with the Aberdeen Camphill
Communities for the past 12 years
in a variety of roles, including the
successful Save Camphill campaign.
Aileen has worked with CWT since
2002, and in recent years played a
key part in developing the mistletoe
therapy services before taking on
the role of CWT manager in 2014.

Coleen Murphy

Catherine
Redgate

Coleen, originally
from Aberdeen,
gained her
accountancy
qualifications
through work
experience before
setting up her own accountancy
services business in 1989.

Administrator &
Art / Fundraising
Coordinator

Finance Officer

Coleen joined CWT in 2010 where
she uses her knowledge in finance
to support the charity. As well as
processing donations and
producing reports, Coleen has a
long-standing interest in the organisation of our ‘Art in the Waiting
room’ exhibitions and has recently
helped to promote the sale of art
work through arranging open
nights.

Originally from
Caithness, Catherine
graduated from
Gray’s School of Art in 2011 with a
BA(Hons) Fine Art: Painting. She
completed a PGDE in Primary
Education, before being ‘headhunted’ for CWT in January 2013.
Alongside her daily administrative
tasks, Catherine’s extended roles
include fundraising development
and coordinating the ‘Art in the
Waiting Room’ exhibition space, for
which she organises regular open
nights.
Catherine also edits and produces
the CWT newsletter.

NHS ADMIN TE AM: Meet the administration team behind Camphill Medical Practice.
Debbie Dougary

Lindsay Donald

Debbie, originally
from Aberdeen,
worked as a
Customer Service
Manager at
Nationwide Building
Society for 19 years
before joining CMP
in April 2007.

A true Aberdonian,
Lindsay joined
CMP in 2007 after
working for an
Events and
Exhibitions
Company.

Practice Manager

Debbie is involved in managing the
day-to-day running of the practice
whilst ensuring it meets its NHS
contractual requirements. Out with
work, she enjoys spending quality
family time exploring Aberdeenshire
with her 7 year old daughter.

Medical Secretary

Lindsay works to
support the medical staff with their
administration, ensuring a high
level of efficiency is maintained.
A valued member of our team and
social committee, Lindsay enjoys
sharing her delicious baking with
her fellow colleagues during staff
events.

June Thomson

Trish Hodgson

June grew up in
East Kilbride,
Glasgow before
coming to Aberdeen
where she worked
for 15 years in
Safeways, winning
an award for
excellent Customer Service.

Originally from
Cumbria, Trish
studied shorthand
and typing before
achieving her
degree in Word
Processing.

Receptionist

Known for her cheery smile, June
joined CMP in October 2007, and
has become well known for
providing a great service to our
patients in her role on the front
desk in reception.
June uses her spare time to enjoy
walking, swimming and reading.

Receptionist

With previous
work experience in Cumberland
Infirmary, Trish joined CMP in
October 2013 to work in reception.
Her position includes a variety of
roles such as arranging
appointments, ordering
prescriptions and processing mail
where Trish enjoys being able to
help patients.
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Shona Murdoch
Receptionist, CMP

Shona was born in
India where she
lived until the age of
7 before attending
boarding school in
Aberdeen for three
years until her
parents returned to
Scotland.
Shona completed a HND in
Secretarial Studies with French and
German, Aberdeen College and
worked as a PA for an oil company
before raising her two children.
Joining CMP in September 2007,
Shona takes pride in delivering an
efficient service to patients of CMP.

Catherine Redgate
Receptionist

Catherine has
worked for the NHS
since 2005 as an
administrator and
dispenser for NHS
Highland.
Coming to Aberdeen
in 2007 to study art,
Catherine continued as a bank
member of staff for NHS Grampian,
gaining experience in a variety of
roles across the city before
covering the vacancy at Camphill
Medical Practice in December 2012.
Securing a permanent position as
receptionist in March 2013,
Catherine is always ready to help.
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Cl a ir e s h ares h er ex p e r i enc e a t CW T

Patient speaks highl y of Camphill Wellbeing Trust
Earlier this year, Claire Dolby,
Somerset, stayed for two weeks
and received mistletoe therapy
at CWT. Having had a positive
experience, Claire shares her
thoughts.
Claire was diagnosed with cancer in
2013, which was followed by surgery
and a recovery period over
Christmas. In January 2014, Claire
came with her sister, Helen, to
Camphill Wellbeing Trust after
hearing about mistletoe therapy from
a number of people.
‘We had been through a very
challenging time and were both in
need of support, reassurance and
help in making a difference to how I
was feeling.’ explains Claire.
‘The quiet rural environment was
vitally important for peace and rest
during my mistletoe therapy.’

‘The mistletoe clinic was right next
door to the accommodation. We felt
warm, secure and especially happy
with the lovely facilities.‘
Patients travelling a distance for
mistletoe therapy are able to use the
self-catering accommodation which is
provided by CWT’s St Devenick’s
‘On the therapeutic side, we had
access to daily check-in and
discussion is we needed it and that
was very reassuring. We felt held by
the medical team and also the extra
support from eurythmy sessions
[movement therapy].’
Claire reports: ‘I responded
extremely well to mistletoe and
immediately began to regain a sense
of increased energy, appetite and life
force.’
Helen, as her carer, also felt
reassured by the knowledge of the

mistletoe team.
The sisters
explain how they
never felt
isolated, knowing
there was support
available at all
times.
The two week stay developed into a
certain rhythm for Claire and she felt
the space between her mistletoe
therapy sessions was essential.
Claire was able to spend time knitting,
reading and taking short walks which
gave her a feeling of ‘home’ and
normality, while Helen enjoyed longer
walks along the Old Deeside Line to
fetch supplies from the local whole
food store at Newton Dee.
‘The whole experience transformed
my healing process and recovery. I
continue to build on that as I continue
mistletoe therapy at home.’

Help raise funds for Camphill W ellbeing Trust

Behind the scenes of the Blue Door
When you walk into the Blue
Door Charity Shop you are
presented with an array of
interesting items of all shapes
and sizes. Eyes immediately
start to scan the shelves in
excitement looking for a
bargain! But what about our
volunteers?
Situated on North Deeside Road,
the Blue Door Charity Shop has an
extensive range of stock, courtesy of
our generous local donors. It is
down to our wonderful volunteers

working alongside manager, Pamela
McBain and assistant manager,
Fiona Dorta, to sort, price, display
and sell the items, raising money for
Camphill Wellbeing Trust.
Frances Lyall say, “We’ve been
volunteering with the charity shop
even before it moved to its current
premises 9 years ago.”
“We find it provides a very enjoyable
morning, so we just keep coming back
to help!” exclaims Frances.
“Our team of volunteers work hard
knowing their time supports a local
cause,” explains Pamela.
“Although many have a link to
Camphill, our volunteers benefit in a
variety of ways including the simple
enjoyment of companionship as they
work with others and speak to
customers.”
Volunteers Sigrun Phillips and
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Tuesday Treasures
The Blue Door Charity Shop is now
open on Tuesdays. If you would be
interested in helping out, please
contact Pamela on 01224 861830.

The Blue Door Charity Shop, 57-59
North Deeside Road, Bieldside,
Aberdeen, AB15 9DB
Open Tues-Sat 10am to 4pm.
Join us on Facebook.

www.camphillwellbeing.org.uk
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Promoting local artists

Art in the Waiting Room

Art in the Waiting Room
2014 Exhibitions

The light, open waiting room of
Camphill Medical Practice forms an
enticing art gallery space where we
are delighted to have the opportunity
to promote the work of local artists.

Doreen Bothwell
Fri 13th June - Thur 24th July

Rebecca Patterson

Our summer exhibition welcomes Doreen
Bothwell, graduate of Gray’s School of Art,
1999, who is inspired by the local
countryside of Cults. Focusing on
contemporary landscapes, Doreen works
with bright colours as she explores the
frisson created when they are placed next
to each other.

Fri 25th July - Thur 11th Sept

Fiona Taylor
Fri 12th Sep - Thur 23rd Oct

Marga Schnell
Fri 24th Oct - Thur 4th Dec

Marjory Wards

Open Night: 13th June 2014
6.30 - 8pm

Fri 5th Dec—Thur 15th Jan

Doreen Bothwell
13th June - 24th July 2014

20% commission from all sales go directly to CWT to support our
various projects, including Mistletoe Therapy UK.

CWT Event Update

Mistletoe Therapy I nformation Day: Rhyt hm

Camphill Wellbeing Trust is a
registered charity.

Mistletoe Therapy UK is organising an

The information day is sponsored by

Information Day on Saturday 21st

Mistletoe Therapy UK.

Our aims are:

To book your place, please contact

 to promote innovative

June to provide patients, friends and
interested healthcare students or
professionals with up-to-date
information on mistletoe therapy.

Catherine Redgate on:
01224 869833 / 862008 or email
admin@camphillwellbeing.org.uk

The information day will be led by Dr

approaches to health,
education and social care

 to develop understanding of
our approach through
education and training

 to promote related research

Stefan Geider of Camphill Wellbeing
Trust.

 to provide equality of
access to our therapeutic
services

It will take place from 11am to 4pm
at Camphill Hall, Murtle Estate,

 to raise funds in support of

Bieldside, Aberdeen, AB15 9EP.

these aims

The programme for the day will
include:

Mistletoe Therapy UK is an initiative founded
by patients and friends, with the support of

 Aims and types of mistletoe therapy
 Update on relevant research

health professionals and the medical charity,
Camphill Wellbeing Trust.

 Practical advice in establishing
rhythms

Correction to Issue 2: Spring 2014

Camphill Wellbeing Trust
St Devenick’s
Murtle Estate
Bieldside
Aberdeen
AB15 9EP
Telephone: 01224 869833

 Q&A session with expert panel

In the article ‘Mistletoe therapy information

 Opportunities to meet other

day is a success,’ Spring 2014 we noted, in

admin@camphillwellbeing.org.uk

error, that Maureen McKay was our guest

www.camphillwellbeing.org.uk

patients

Refreshments will be provided, but
please bring your own lunch.

patient. We would like to apologise for this
mistake and formally recognise, and thank,
Audrey Bainbridge for sharing her patient
perspective at the event.
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Camphill Wellbeing Trust is a business
name of Camphill Medical Practice Ltd.
Registered number SC120539
Scottish Charity number SC016291
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